
COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: Lawrence R. Kaufmann, Consultant (PBR) 

 

RR-DTE-61: Provide the estimated cost of Pacific Economics Group’s work for Bay 
State for all services provided after the preparation of Direct Testimony.  
(i.e., for hearings, discovery, etc.). 

 
Response:   In our response to Bay State’s request for proposal, we estimated these 

costs would total $42,700.  This did not include the preparation of rebuttal 
testimony but did include the following cost estimates. 

 
 Labor costs 
 Support direct testimony (respond to discovery, etc.) $19,100 
 Assist in interrogation other witnesses   $  5,625 
 Attend hearings at DTE     $  5,625 
 Respond to record requests     $ 7,100 
 Assist in legal brief      $ 2,250 
 
 Total estimated labor costs      $39,700 
 
 Costs of travel and misc. expenses    $  3,000 
 
 Total estimated costs      $42,700 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: Lawrence R. Kaufmann, Consultant (PBR) 

 

RR-DTE-62: Provide a copy of Cinergy’s accelerated main replacement program 
(AMRP) and the Order approving that program. 

 
Response:    Attached are two documents related to the AMRP.  Attachment RR-DTE-

62 (a) is the Stipulation and Recommendation (April 17, 2002), and 
Attachment RR-DTE-62 (b) is the Opinion and Order (May 30, 2002).  It 
may be of interest that both documents refer to the AMRP as an 
“alternative rate plan,” which in many jurisdictions is synonymous with a 
form of performance-based regulation. 
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: John E. Skirtich, Consultant  (Revenue Requirements) 

 

RR-DTE-63: Determine whether, during 2005, the Company declared any dividends at 
any time with respect to the year 2004.  If yes, report the amount of that 
dividend, post-test-year declaration of common-stock dividend; and the 
Company’s recalculated rate of return.  [N.B.: Reduce common equity by 
the dividend which should have been declared in 2004 and which 
historically has been declared at the end of the year, reduce the capital 
structure by that amount and then recalculate, based on the new 
debt/equity split, recalculate the rate of return.]  

 
Response:    No dividends have been declared or paid through July 19, 2005. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 

RR-DTE-64: Review the Medicare Modernization Act of 2003 and determine what, if 
any, reduction in costs should be reflected in calculating the cost of 
service for the year 2004, keeping in mind that known and measurable 
changes can be reflected in computing the cost of service. 

 
Response:      Bay State recorded in December 2004 a credit of $291,000 to its gross 

PBOP expense for the Medicare Modernization Act of 2003. The credit is 
included in the amount shown in Exhibit BSG/JES-4, Line 14.  The credit 
is subject to the allocation and capitalization as indicated in Exh. 
BSG/JES-4. Any changes to the credit amount will flow through to 
customers via the Pension/PBOP recovery mechanism as proposed by 
the Company. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 

RR-DTE-65:  If the actual financing costs of the SIR infrastructure program turned out 
to be different than the proposed 13.05%, would the Company be 
amenable to either collecting any difference or refunding any difference in 
those carrying costs in rate of return?   

 
Response:    Yes.  The Company would be amendable to either collecting any 

difference or refunding any difference.  However, if an alternative 
approach for setting the carrying cost rate is deemed appropriate and this 
rate is established in a manner that represents a recent point-in-time cost 
and structure, a reconciliation would not be necessary. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

 

RR-DTE-69: Provide the AFUDC rate.  Explain if it is entirely interest or a combination 
of debt and equity.   

 
Response:   The AFUDC rate used in 2004 is 1.93% based upon a weighted actual 

short-term borrowing rate.    



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE D.T.E. 
D.T.E. 05-27 

 
Date: July 20, 2005 

 
Responsible: John E. Skirtich 

 

RR-DTE-70: Referring to Schedule JES-17, page 8 of 12 (specifically Line 8), provide 
the supporting calculations for the 1.90 percent composite tax rate. 

 
Response:    Please see Attachment RR-DTE-70. 



D. T .E. 05-27

Attadwnent RR-DTE.70

Bay State Gas Company
Adjustment To Taxes Other Than Income - Property To Expense

Te.t Year Ended December 31,2004
Property Taxes 7/01/04-6/30/05

ASSESSMENT MR TOTAL TAX COMMUNITY ASSESSMENT
(2) (3) (4) (5) (6)
$ $ $

LIne
H2ro COMMUNITY

(1)
MIl

(7)
TOTAL TAX

(8)
$

ABINGTON
AGAWAM
ANDOVER
A TTLEBORO
AVON
BEWNGHAM
BERKLEY
BRIDGEWATER
BROCKTON
BROCKTON
CANTON
CHICOPEE
DIGHtON
DOVER
DUXBURY
EAST BRIDGEWATER
EASTHAMPTON
EAST LONGMEADOW
EASTON
FOXBORO
FRANKUN
GRANBY
HALIFAX
HAMPDEN
HANOVER
HANSON
HAVERHILL
HOLBROOK
LAKEVILLE
LAWRENCE
LONGMEAOOW
LUDlOW
MANSFIELD
MARSHFIELD
MEDFIELD
MEOWAY
MENDON
METHUEN

14,800
7,991,630

10,012,860
8,550,748
2.232.280
1,970,713

102,120
4,607,g()O

32,778,040
103,600

6.~,700
12,647.560

731,770
99,580

2,825,480
2,679,350
3,408,030
4,795,350

11,571,360
5,039,690
8.887.400

399.900
950,900

1,063,290
2,843,060
2,161,700

200.200
2,883,440

705,600
17,878,070
4,112,210

18,576.670
5,820,250
6,838,340
2,841,410
3.507.770

207,786
12,951,840

0.010810
0.027730
0.018000
0.016570
0.020750
0.014470
0.007820
0.009760
0.021400
0.010620
0.020020
0.032490
0.022541
0.008440
0.010140
0.011030
0.012310
0.016900
0.010690
0.010930
0.011040
0.013680
0.011600
0.015620
0.010890
0.010220
0.018880
0.022760
0.009140
0.026500
0.017120
0.014-
0.011760
0.008650
0.012920
0.014230
0.009800
0.018320

160

221,744

180.231

141,686

46.320

28,518

799

44,973

701,450

1.100

134.088

410,919

18,495
840

28,850

29,563

41,953

81.041

125,595

55.084

98,117

5,471

11,030

18.809

30.981

22.093

3,780
65 , 88S

6,449

473,789

70.401

277.907

68.445

59,298

36,711

49.918

2,036

237.278

MIDDLEBORO
MilliS
MONSON
NORFOLK
NORTH ANDOVER
NORTHAMPTON
NORTON
NORWELL
PALMER
PALMER
PALMER
PALMER
PEMBROKE
PLYMPTON
RANDOLPH
RA YNHAM
RA YNHAM
RA YNHAM
REHOBOTH
SCITUATE
SEEKONK
SHARON
SOUTH HADLEY
SOUTH HADLEY
SOUTHWICK
SPRINGFIElD
SPRINGFIElD
STOUGHTON
TAUNTON
TAUNTON
WALPOLE
WARREN
WESTBOROUGH
WEST BRIDGEWATER
WEST SPRINGFIELD
WlLBRAHAM
WRENTHAM

427.500
1.150.870
5.362.200

451,170
7,099.960
9,341.880
3,892.890
1.923.650
1.954,350
1.592,530

530.650
1.327.110
3,689.600

338.337
5.694.620
2.404.800
1.232.300
1.172.500

349.248
4.703,500
3.651,348
6.174,600
1.578.529
3.204.891
1,232.719

46.242.190
43.100

6,375,310
14.859.410

15.700
5,515.410

23.080
9,529.500
2,193.500
9.299,874
4,694,847
2.189.180

0.012140
0.011800
0.013010
0.012500
0.012590
0.012850
0.010720
0.010800
0.015880
0.016270
0.016410
0.016090
0.010060
0.012520
0.019060
0.013420
0.001300
O. OOOMO

0.008880
0.009480
0.023500
0.015580
0.016300
0.016390
0.014710
0.033360
0.005012
0.020220
0.018100
0.008640
0.014220
0.014730
0.014370
0.017150
0.031200
0.01~
0.013850

5,190
13,350
69,762

5,640
89,389

120.041
41,732
20,391
51,035
25,910
8.711

21,353
37,117
4.236

108.539
32.272

1.602
633

3,094
44,589
85,807
~,200
25,730
52,528
18,133

1,542.639
218

128,909
288,955

138
78.429

340
138,939
37,819

290.158
79,821
~

1
2
3
4
5
8
7
8
9
10
11
12
13
14
15
18
17
18
19
20
21
22
23
24
25
28
27
28
29
30
31
32
33
34
35
38
37
38
39 Total 383,151.988 7.383.~

CanPOlite To Rate for CaiefXSar Year 1.~



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-1: Please provide a copy of any agreement between the Maine PUC and 
Northern Utilities/Bay State Gas for the refund due customers for billing 
infractions. 

 
Response:  Please see the following information: 
 

a) Attachment RR-USWA-1 (a) a copy of Maine Public Utilities Commission 
Docket No. 2002-101 dated January 16, 2004. 

b) Attachment RR-USWA-1 (b) a revision to Attachment 1 of Maine Public 
Utilities Commission Docket No. 2002-101 dated February 10, 2004. 
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-2: Was there a settlement agreement between the Maine PUC and Northern 
Utilities/Bay State Gas as a result of the PUC’s management audit? 

 
Response: Yes. The Company provided a copy of the agreement in response to 

UWUA 1-08. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-4: Please provide the number of customer contacts at each walk-in 
center for calendar year 1999, compiled and calculated in the 
same manner as similar data provided in response to USWA-2-2. 

  
Response:      The Company did not record the number of customer contacts at 

each walk-in center for calendar year 1999, only for 2000 as 
represented in USWA 2-2.  This data was compiled in anticipation 
of the closings. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-5: Where did the employees in the Brockton and Springfield walk-in centers 
go when the centers were closed?  What job duties did they perform that 
were transferred to other positions in Brockton and to the Springfield 
Contact Center? 

 
 
Response: When the walk-in centers were closed, employees retired, severed, or 

obtained other positions in the Company.  The duties they performed 
were redirected to various departments as described below: 

 
To Brockton Central Cash and Data Entry – All transactions such as: field 
collector collections; payments mailed to each division; Welfare and Fuel 
Assistance check depositing.  Customers were directed to other payment 
channels, such as payment agencies, lockbox and Intelli-check debit 
transactions. 

 
To the Springfield Contact Center – Customer inquiries (formerly walk-in 
inquiries), Cromwell Waiver transactions, Sales Tax Exemption forms 
coordination, and customer calls not able to be handled by the division 
auto attendant. 

 
To Revenue Recovery – Commercial & Industrial application follow-up, 
fraud investigations, New Hampshire and Maine Fuel Assistance & 
Welfare commitment records. 

 
 
 
 
  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-6: When did the Company upgrade its interactive voice-response system in 
the Call Center? 

  
Response:   The Company upgraded its interactive voice-response (IVR) system in 

April of 2002. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-7: When did the Company introduce the online call-aid feature in the Call 
Center? 

  
Response: The Company introduced the on-line call aid in January of 2002. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA-8: When was the current call switch installed at the Springfield call center?  
What technology and/or software is used to track whether or not calls are 
answered in 30 seconds, and how does the Company track this SQI 
measure?   

 
Response: The current call switch was installed in December of 2003.  The Company 

uses the Genesys reporting system software in conjunction with the 
Avaya telephone system to track SQI information. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE USWA, AFL-CIO\CLC  
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-USWA 14:   In reference to USWA 2-13, which indicates the number of employees 
at the Call Center from 1999 to the present, please provide the date of 
each year in which this information was based. 

 
 
Response:         From 1999 through 2004, December 31 of each year was used in 

developing the table for USWA-2-13.  In 2005, the date was May 31. 



 COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO  

RECORD REQUESTS FROM THE UWUA LOCAL 273 
 

D.T.E. 05-27 
 

Date: July 20, 2005 
 

Responsible: Stephen H. Bryant, President 
 

RR-UWUA-2: Does the Company have a record of any complaints (in the 2002 time period) 
from the following:  Alan Semple or Semple Construction; Jim O’Brien, aka JBO 
Corporation; or Ed Daly, aka Grove Realty or Lincoln Realty, about delays in 
installing service lines or the price that the Company charges for installation of 
new services?  

 
Response: The Company has no record of complaints concerning the aforementioned 

individuals or companies.   
 
 In October 2004, the Company developed and introduced a formal customer 

complaint log, to track customer issues/concerns and to ensure problem 
resolution.  Attachment UWUA-1-22 provided copies of the 13 complaints 
received through June 22, 2005, when UWUA 1-22 was submitted. 

 
 Mr. William St. Cyr, Operations Manager, Brockton division of Bay State, recalls 

the Elms project, a small housing subdivision in Hanover, MA, in which Mr. Jim 
O’Brien (mentioned above) was involved.  Mr. St. Cyr’s recollection of Mr. 
O’Brien’s complaint was in his failed attempt at obtaining a road-opening permit 
from the town to tie into the existing gas main across the street.  The town’s 
winter moratorium on road opening permits had begun and Mr. O’Brien was 
upset.  Bay State eventually tied Mr. O’Brien into a smaller nearby main to 
provide service through the winter. 

 
 Company records on Semple Village in Attleboro, MA, chronicle the internal work 

flow process and communication with the Semples, but does not indicate any 
problems with the account. 

 
 There is no Company record of any complaint from Mr. Ed Daly, Grove Realty or 

Lincoln Realty. 
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